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the automotive and real estate industries. Social issues have largely replaced environmental

communications and include diversity and equality, volunteerism, LGBTQ+, and human capital

development, and have steeply increased in volume. Communication around Artificial Intelligence,

Ethical AI, and Responsible AI now dominates the Governance discussions.

“This steep drop in environmental communication may reflect that some corporations are not

reaching their environmental goals, or they foresee tighter controls on environmental communications,”

said Ed Clarke, founder and CEO of Cometrics.io. “Artificial Intelligence communications themes will

likely dominate the discussion in the coming quarters because of increasing public interest.”

Additional analysis of the websites of the top 50 publicly-traded
s d
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implement ESG policies, and if you aren’t getting credit for climate and social justice initiatives, there is

little benefit for companies to draw more attention to these subjects than is necessary,” said Evan

Pondel, principal at Triunfo Partners, a strategic communications, investor relations, and digital branding

firm. “But drawing less attention to ESG doesn’t mean the implications of these policies are less

important to the overall well-being of companies and investors’ portfolios. When ESG is framed in the

context of risk management, the cost associated with implementing and tracking these policies could be

worth the investment to help ensure long-term sustainability.”

Research Method

The USC Center for Public Relations researchers examined company websites to evaluate

changes in environmental, social, and governance policies from 2021 to 2023. They used the Wayback

Machine to compare changes in the visibility of the term ESG in a sample of the largest 50 North

American companies across 11 distinct industry sectors. Guided by faculty leaders, Professor and

Director for the Center of Public Relations, Fred Cook and Professor Burghardt Tenderich, first-year

masters candidates, Midori Jenkins, Paola Nieto, and Matthew Calma, began this study in December

2023 in the Center for
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